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PERSONAL INFORMATION  Ermanno Mugnai

@ Via Martiri di Berceto, 35 — 50068 Rufina (Fl), Italy

@ +393338101894
¥4 ermanno.mugnai9é@gmail.com

@ Facebook, Messenger, Whatsapp

Sex Male | Date of birth 12/06/1996 | Nationality Italian

WORK EXPERIENCE H

September — December 2018  Sales Assistant at SignorVino Firenze

CALZEDONIA s.p.a., 5/3, Via Portici Umberto Primo, Malcesine 37018, Italy

https://www.signorvino.com/it

e Waiter, Barman
e  Sales and Restaurant Assistant

Business or sector Catering sector

July —August 2017 Hospitality Assistant in Frescobaldi Hospitality Team

Marchesi Frescobaldi Societa Agricola s.r.l.,11, Via Santo Spirito, Firenze, 50125, ltaly

http://www.frescobaldi.com/

Translation of material in French and in English

Guided tours in French and in English of Castello di Nipozzano and the wine cellars
Back office and reservation of visits

Acquisition of food and wine and oenological knowledges

Wine tastings

Business or sector Agricultural sector/ Wine industry / Public Relations

August — September 2016 ~ Employed on Harvest

Marchesi Frescobaldi Societa Agricola s.r.l.,11, Via Santo Spirito, Firenze, 50125, Italy

http://www.frescobaldi.com/

Business or sector Agricultural sector / Wine industry

July —August 2012 \Waiter
Ristorante 'Da Melo', Rosano (FI), 50067, Italy
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Business or sector Catering sector

EDUCATION AND TRAINING u

2019 - Present  Master in Management and Marketing for Wine Companies,
University of Florence
18, Piazzale delle Cascine, Florence, 50144, Iltaly

2015-2018 Degree from University of Bologna in Foreign languages and
literatures, interpreting and translation, Intercultural and linguistic
mediation
136, Corso della Repubblica, Forli, 47121, Italy
e 2017 -2018 Erasmus at University of Exeter — Foreign languages and literatures,

interpreting and translation, Intercultural and linguistic mediation (Erasmus as Modern
Languages), Exeter, EX4 4PY, UK

2010-2015  Graduated from International High School Language
Istituto Statale di Istruzione Superiore “N.Machiavelli”, 39, Via Santo Spirito, Florence, 50125, Italy

e  French, History and Geography in French, English, Spanish

PERSONAL SKILLS u

Mother tongue(s) Italian

Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction | Spoken production
French C1 C1 Cc1 Cl C1
English C1 C1l Cl Cl C1
Spanish B1 B1 B1 A2 A2
Japanese Al Al Al Al Al

Communication skills ~ Great communication skills gained through my study experiences in France, precisely in Bordeaux at
Victor Louis High School during Comenius exchange 2013 - 2014

Digital competence ~ Good command of Microsoft operating system, Office software (Word, Excel, PowerPoint and
Outlook) and online translation programs gained during my university studies
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Other skills Passionate reader of books and magazines

e | play several sports including volleyball and tennis

e  Great ability of entertainment for children, gained during my experience as entertainer of
church summer camp in Rufina

e |love music and | play the guitar

Driving licence B, Al, A2
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